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MMOJIOKEHHE
0 NopsiIKe paccMOTpeHHs1 00paLeHHiH rpazaaH B MyHHIHNAJbHOM
AaBTOHOMHOM 00111e00pa30BaTe/IbHOM Y4peKIeHU !
«Cpennss o6umeoGpa3oBaTe/bHas WKoaa Ne 2 ¢ yriry0/JeHHbIM H3yYeHHeM
npeaMeToB rymaHuTapHoro npoguis» r.llepmu

1. O01ue 1oa0KeHUs

1.1. TlonokeHHe O TIOpsAKE pacCMOTpPeHMs OOpalleHHH TpaxaaH B
MYHMIUIIATEHOM aBTOHOMHOM 001eo0pa3oBaTebHoM  yupexaeHun «CpelHss
obmeobpa3zoBatesibHas wmKona Ne 2 ¢ yrayOJeHHBIM H3y4CHHEM IPEIMETOB
ryManuTapHoro mpoduis»y r.llepmn (manee — Ilonoxenue) paspaboTaHO B
cootBercTBUM c¢: Koncruryuueit Poccuiickoit ®Penepanuu; — DeaepaibHbIM
sakoHoM oT 02.05.2006 Ne 59-03 «O mopsioke paccMOTpeHHs OOpalleHHH
rpaxaan Poccuiickoit ®@enepauumy; PenepanbHeiM 3akoHOM 0T 27.07.2006 Ne
152-®3 «O mepcoHanbHBIX AaHHbIX»; PenepanbHbM 3akoHOM 0T 09.02.2009 Ne 8-
®3 «O6 obecreueHny I0CTYIA K HHHOPMALIUK O AESTENbHOCTH rOCYIapCTBEHHBIX
OpraHoOB ¥ OpraHOB MECTHOIO CaMoOyIpaBjieHus»; @DenepalbHbIM 3aKOHOM OT
27.07.2006 Ne 149-®03 «O6 uHGOpMaUUU, UHGOPMALUUOHHBIX TEXHOJOTHIX U O
3amure uHbOpMauuuy»; ykasoM Ilpesuaenta Poccuiickodt @exepauun 0T
17.04.2017 Ne 171 «O MOHUTOPUHIE W aHAJIU3€ pPeE3yJbTaTOB PACCMOTPEHUSA
oOpalieHu# rpaXaad U OpraHu3alun.

1.2. TTonoxeHue peryaupyeT MpaBOOTHOIIEHHUS, CBA3aHHBIE C pealu3anuen
rpaXJaHAHOM TpaBa Ha oOpalleHHs, B MYHHIHUIAIPHOE aBTOHOMHOE
o6meobpaszoparesbHoe yupexaenne «Cpennsis obuieobpazosatenbHas mkoa No 2
C YIIyONeHHBIM W3ydeHHEeM IPEeAMETOB TyMaHHTapHoro mpoduius» r.llepmu
(manee — [llkosa) 1 ero AOHKHOCTHEIM JIMILAM.

1.3. I'paxkmaHe HMEIOT NpaBo oOpalaTeCcss JIUYHO, a TaKKe HarpaBlsd
VHIMBUIYyalbHblE M  KOJUIEKTHBHBle  OOpalleHus, BKIOYas — oOparueHus
00beIMHEHUH TpakaaH, B TOM dYucle ropuaudeckux nuiu, B Hlkomy u ero
JO/DKHOCTHBIM JMIaM. | paxkaaHe peanusyroT MMpaBo Ha oOpalleHue CBOOOIHO H
n06poBonbHO. OcyliecTBIeHHe IpaXAaHaMK MpaBa Ha oOpalleHue He MODKHO



HApyLIaTh MpaBa ¥ CBOGOABI APYTHMX Juil. Paccmorpenne oOpallleHMs rpaxiaH
ocyulecTBseTCs OeCIIaTHO.

1.4. Pa6oTa ¢ mUChMEHHBIMH ¥ YCTHBIME OOpammeHusMu rpaxaad B Illkoie,
a Takxke C OOpAalleHHsIMM IpaxnaH Ha cair ILIKoMEl NOMKHA OBeCTIeUMBATE
HEOOXOQUMBIE  YCJIOBMS U1 OCYIUECTBJICHHMS  IPEHNOCTaBICHHOro  H
rapaHTHpOBaHHOro rpaxianaM Koucrutyuued P® mpaBa obpamartbes ¢
TPEIOKEHHUAMH, 3asBICHAUSIMH H Kal06aMu B TUCbMEHHOH U YCTHOH hopwme.

1.5. B mHacrosmeM ITomoXeHUHM HCTONB3YIOTCS CJIETYIOIINEe OCHOBHBIC
TepMuHBl: 1) ofpalleHye IrpaxIaHWHa (manee — oOpalleHHe) — HAIpPaBICHHbIE
HOMmKHOCTHOMY sy 11Ikonbl B MHCHMEHHOH (opMe WK B GOpMe 3NIEKTPOHHOTO
[OKYMeHTa NpeIokKeHne, 3asBlIeHue MM jkanoba, a Takke yCTHOe obpallleHHe
rpaxaaHuHa. [IOBTOPHBIMU CUMTAIOTCs OOpalleHusi, IIOCTYNHUBIINE OT ONHOTO H
TOTO e JIMLA [0 OJHOMY KM TOMY XK€ BOIIPOCY, ECJIH CO BPEMEHH M0Ja4H I1epBOro
HCTEK CPOK pacCMOTPEHHsS WU 3asBHTENIb HE YAOBIETBOPEH MHAHHBIM €My
orBeToM. ITMCbMa OHOTO M TOTO K€ JIMLa U HO OJHOMY M TOMY X€ BOIPOCY,
MOCTYNMBIINE JO WCTEUEHHs CPOKAa PAaCCMOTPEHMs, CUMTAIOTCSH NEPBUYHBIMH.
AHOHHMHBIMH CYMTAIOTCS MMCbMa rpaxaaH Oe3 ykasaHus (aMUIMH, ajpeca;
cIefoBaTeIbHO, Takhe oOpallieHus 6y Ly T ocTaBaThCcs Oe3 OTBeTa,

2) mpelioXKeHHE — PEKOMEHJalMs TIpaXAaHWHa, HalpaBiCHHAas Ha
yaydiueHue gestenbHocTy 1Ko, i

3) 3asgBleHHe — MPOCHOa IpakAaHMHA O COJNEHCTBHM B peanusallid ero
KOHCTUTYLMOHHBIX MPaB U cBOGO WM KOHCTUTYLMOHHBIX NPaB U CBOOOX ApYyryX
nuL, 60 cooblieHre O HapyIIeHHH 3aKOHOB M MHBIX HOPMATHBHBIX MPAaBOBBIX
aKTOB, HEJOCTAaTKax B pabore xojutektuBa lIIkojbl, 1u60 KPUTHKA AEATEIBHOCTH
pa6otHukoB ILIxossl;

4) xanoba — mpocsba rpakaHWHA O BOCCTAHOBJIEHHM WIM 3alllUTe €ro
HapyLIEHHBIX IIpaB, cBOOOX WM 3aKOHHBEIX MHTEpEecoB OO MpaB, cBOOOX WM
3aKOHHBIX UHTEPECOB APYTHUX JIUII, o

5) JOMXHOCTHOE JIUIIO — PYKOBOAUTEIb, COTPYIHUK MK paGoTHUK IlIKoJEL,
06J1aJarOILU# BIACTHBIMHU MOJTHOMOYHSIMH.

2. [IpaBa rpakJaHHuHa IpY PaCCMOTPEHUHU OOpalleHH

2.1. Tlpu paccMOTpeHHH OOpallleHHs] OODKHOCTHBIM JIMIOM TIpaXXIaHWH
HUMeeT IPaBo: IPEACTaBIATh AONOIHHMTENILHBIE i[OKS’MeHTBI U MaTepuansl J1ubo
obpamarbcsa ¢ npock0oit 06 MX UCTpeOOBaHMM, B TOM YHCIE B JJICKTPOHHOM
dopme; 3HAKOMHTBCS C JOKYMEHTaMHM M MarepHalamy, KacalollUMHUCS
pPaccMOTpeHHUs 00pallleHus, €CIM 3TO HE 3aTparuBaeT Npasa, CBOGOJIBI M 3aKOHHBIE
MHTEPECHl OPYrHX JIMI ¥ €CIM B YKa3aHHBIX NOKYMEHTax U Marepuajax He
COJIepXKaTCsl CBEJICHHs, COCTABIAIONINE TOCYJAPCTBEHHYIO HIH MHYIO OXPaHAEMYHO
3aKOHOM TalHy; MOJy4aTh MHACbMEHHBIH OTBET MO CYIIECTBY IIOCTaBJIECHHBIX B



OOpallleHH: BOIPOCOB, 3@ HCKIIOYEHHWEM CIIy4aeB, YKa3aHHBIX B IIyHKTE &
Hacrosmero [lojoxxeHus, yBeIOMIIEHHWE O TIepeaJipecaludl - IMHMCbMEHHOTO
ofpalieHuss B rOCYIZApCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYNPAaBICHHUS HIIH,
IOOJDKHOCTHOMY JIMLY, B KOMIIETEHLIUIO KOTOPBIX BXOJUT pELIEHHE MOCTAaBJIEHHBIX
B oOpallleHHH BOIPOCOB; obpamarbes ¢ kanoboit Ha nmpuHATOE NO OOpaIleHUIo
pelleHHe WK Ha aeficTBre (Oe3lefiCTBHE) B CBSI3U C paCCMOTPEeHHEM oOpallleHUs B
aJMHHHCTPaTHMBHOM M (WIM) CyneOHOM TMOpSAKEe B  COOTBETCTBHH C
3aKoHOZaTenbcTBOM Poccuiickoir ®enepanuy; oOpamarbcs ¢ 3asBICHHEM O
IpEeKpalleHnH pacCMOTPEeHUS o0palleHusl. -

3. N'apanTuu 6€30MacHOCTH rpaXkJaHHHa B CBSA3U C €ro oOpalleHueM

3.1. 3anpermiaercs npeciefioBaHUe rpaxJIaHUHA B CBA3M C ero obpalleHueM
B TOCYHAapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIpaBlIeHHS WIH K
IODKHOCTHOMY JIMLy C KPUTHUKOM [eATeNbHOCTH YKa3aHHBIX OpPraHOB WU
JODKHOCTHOTO JiMLa Ju00 B IENAX BOCCTAHOBJIEHUS MM 3alllUThl CBOMX IIPaB,
cBOGOJI ¥ 3aKOHHBIX MHTEPECOB JIHGO MpaB, CBOGO 1 3aKOHHBIX HHTEPECOB APYTHX
JINLL. ' | ‘

3.2. Ilpu paccmoTpeHun oOpalleHHs He [OMyCKaeTCs pasrilallleHue
CBEJICHHH, colepXKalluxcs B oOOpallleHMH, a TakKe CBEeACHHH, KacarolIuxcs
4acTHOM JKM3HHM TpaxxiaHuHa, Oe3 ero cornacus. He sBnsercs pasriaiueHueM
CBeJleHMH, comepXKalIUXCcs B 06pallleHUH, HanpaBleHHe MICbMEHHOTO 06palleHHs
B FOCYAapCTBEHHBIN OpraH, Oprad MECTHOI'O CaMOYIIPaBJIEHHUs WK JOJKHOCTHOMY
JHIy, B KOMIETCHLUIO KOTOPHIX BXOIUT PELICHUE HOCTaBJIeHﬁHx_B obpareHun
BOIIPOCOB. '

4. Tpe6oBaHHS K TUCBMEHHOMY OOpaIlleHHIO

4.1. I'paxaaHuH B CBOEM NHCBMEHHOM OOpamleHHH B 00s13aTebHOM
MOpSIKE YKa3bIBAeT (PAMUIIHIO, HMs, OTYECTBO COOTBETCTBYIOLIETO IOJXKHOCTHOTO
MUIa Tu60 TOMKHOCTh COOTBETCTBYIOLIErO JIHLE, a TAKXKe CBOH (QaMHIHIO, HM3,
OT4YeCTBO (MOCieIHee — [IPU HAIMYUH), IOYTOBEIN ajpec, 0 KOTOPOMY HOJIKHBI
OBITb HampaBlIeHBl OTBET, YBEAOMIIEHHE O Iiepeajpecaliy oOpallleHus, H3jlaraer
CYTb IIpeUI0XEHHUS, 3asIBIICHHUS WK KOOI, CTABUT JTWYHYIO TOANKCH U mary.

42. B cioyyae HeOOXOIMMOCTH B IIOATBEPXICHHE CBOMX HOBOIOB
IPaXIAaHUH IpUJIaraeT K ITHMCbMEHHOMY OOpallleHHIO AOKYMEHTBI U MaTepHallbl
160 X KOIIHH.

4.3. OOpawienue, MNocTynuBllee MOJDKHOCTHOMY JHLy B ¢opme
3JIEKTPOHHOI'O JOKYMEHTA, MOJJIEXKUT PaCCMOTPEHHIO B MOPAAKE, YCTAHOBIEHHOM
HacTosmuM IlonoxxenneM. B oOpaleHun rpaxJaHuH B 00S3aTENILHOM TIOPSAAKE
yKa3plBaeT CBOM (aMHIIHIO, MM, OTYECTBO (TIOCNeHee — IPH HAJIMYHMHU), agpec
3JIEKTPOHHOM IOYTHI, €CJIM OTBET JOJKEH OBITh HANpaBiieH B (OpMe NEKTPOHHOTO
JOKYMEHTa, M TIIOYTOBBIA alpec, €ClId OTBEeT MOOMKEH OBITh HampaBieH B



mucbMeHHOH opme. [pakiaHuH BIpaBe NPUIOKHTE K TAKOMY OGPAIICHHIO
HeoOXOMMMBIE TOKYMEHTEI M MaTepHalbl B I€KTPOHHOMN (opMe nuGO HaNpaBHUThH
yKa3aHHbIe JOKYMEHTBI U MaTepHalbl WIH MX KOIIMU B MUCBMEHHOU (opMe.

5. HanpaBiieHue K perucTpauus NHCbMEHHOTO o0palleH s

5.1. T'paxaaHuH HanpaBisgeT MHCBMEHHOE OOpalleHHe HEmoCPeICTBEHHO
TOMY HO/DKHOCTHOMY JIMLYy, B KOMIIETEHLHMIO KOTOPOTO BXOOHUT peELICHHE
IIOCTaBJIEHHBIX B 0OpaIlleHUH BOIPOCOB. "

5.2. IluceMeHHOe oOpamieHHe MOMIEXUT O0S3aTENBHOM DPETMCTPAldH B
TeYeHHe TPEX JHeH ¢ MOMEHTa IOCTyIUIeHHs ero B Illkomy MM TOMKHOCTHOMY
JIALLY. ‘ |

5.3. IlnceMenHOe obpalleHune, cofepiKaliee BOMPOCH], pELIeHHE KOTOPLIX He
BXOAMUT B KOMIeTeHUU:O IIIKOJbI MM OOMKHOCTHOTO JIMIIA, HANpPaBiISeTCs B
TeYCHHe CeMHM [HEeH CO [HA PETMCTPallid B COOTBETCTBYIOLUHM OpraH MM
COOTBETCTBYIOLIEMY JOJKHOCTHOMY JIMLY, B KOMIETEHIHIO KOTOPBIX BXOIUT
pelleHHe MOCTABIEHHBIX B 0GPAIEHHH BOTIPOCOB, C yBEIOMIICHHEM IPaKIaHHHA,
HalpaBWBLIEro oOOpallleHHe, O Iepeajgpecald OOpalleHHs, 3a HCKIIOYEHHEM
Cily4dasi, yKa3aHHOI'O B YaCTH

5.4. B cmydae, ecnu pellleHHe ITOCTaBJIEHHBIX B ITMCBMEHHOM OOpalleHHH
BOIIPOCOB OTHOCHUTCS K KOMIIETEHLIMM HECKOJIBbKHX TOCYAapCTBEHHBIX OPraHOB,
OpraHoB MECTHOTO CaMOyMpaBIeHHs WX JOKHOCTHBIX JIUL, KOIMKs 00paIleHus B
TeYeHHe CeMHU JHe#l CO IHS PEerucTpaluH HalpaBiseTcs B COOTBETCTBYIOIIUE
rOCyIapCTBCHHBIE  OpraHbl, OPraHbl  MECTHOIO  CaMOYIpPAaBJIEHHMsS MU
COOTBETCTBYIOLIUM JODKHOCTHBIM JIHIAM.

5.5. llkona wmnu HOKHOCTHOE JIMLO IIPH HAMpaBJIE€HHH IHCbMEHHOrO
oOpalleHHus Ha pacCMOTPEHHE B APYToil roCyJapCTBEHHEIN OpraH, OpraH MECTHOTO
CaMOYNpAaBIEHUs WIM HHOMY JO/DKHOCTHOMY JIMLy MOXET B Cllydae
HeoOXOMMMOCTH 3alpalliBaTh B yKa3aHHBIX OpraHaX WM y JOJDKHOCTHOTO JIHLA
AOKYMEHTBl X MaTepHajbl O pe3ylbTaTax pacCMOTPEHHS MHCHMEHHOTO
obpareHus.

5.6. 3ampemaercs  HampaBNATh  Kano0y HAa  PacCMOTPEHME B
TOCYNapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYNpaBIe€HHS WIH JODKHOCTHOMY
nuny, peleHre win neictere (6e3nelicTBre) KOTOPHIX 0GXKaTyeTCs.

5.7. B cny4ae, ecnu B COOTBETCTBHM C 3alpeToOM, IIPEIyCMOTPEHHBIM
MyHKTOM 5.6. Hactoswero pasaena IloloxkeHHs, HEBO3MOXXHO HalpaBleHHe
)Kajobpl Ha paccMOTpeHHE B FOCyJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYNpPaBICHUs WIH JODKHOCTHOMY JIMIY, B KOMIIETEHLHIO KOTOPBIX BXOIHT
pelleHHe TIIOCTAaBIEHHBIX B 0OOpallleHWM BOIPOCOB, ajnoba BO3BpaILAETCs
TPaXXIaHUHY C pa3bsiCHEHUEM €ro IIpaBa 00XanoBaTh COOTBETCTBYIOIIHE PELIICHHE
uny feitctBre (Ge3neiicTBYE) B yCTAHOBIEHHOM MOPSAKE B CYA.



6. Ilopsamox odopmieHus, IpHeMa U PAacCMOTPEHHs OOpalueHuit uepes
cepBuc «O6pallleHys Ha CanT ; _

6.1. Cepsuc «OOpalueHus Ha caiT» SBIAETCA JOMOIHUTENBLHBIM CPECTBOM
1711 o6ecreyeHusl BO3MOKHOCTH oOpameHu# rpaxaad B lIkoiy..

6.2. O6palieHus, HaNpaBJIeHHbIE B 3JIEKTPOHHOM BUJIE Y€pe3 OQUUHATBHBIA
caift 11IKOJBI, PETUCTPUPYIOTCS U PACCMAaTPUBAIOTCS B COOTBETCTBHH C Pa3liesioM 5.
Hactosero Ilonoxenus.

6.3. B ofpalenny rpaxiaHuH B 0043aTEJbHOM IOPAAKE yKa3hlBacT CBOU
baMuInio, WMs, OT4ecTBO (TOCIeNHee — IPH HAJIWYUM), aApec. 3IEKTPOHHOH
TIOYTHI, €CJIM OTBET JO/DKEH OBITH HampasiieH B (OpMe JIEKTPOHHOrO JOKYMEHTa,
Y TIOYTOBBIH aJpec, ECIM OTBET JODKEH OBITh HalpaBlieH B MMCEMEHHOHN GopMe.

6.4. Tlepen OTIIPaBKOMH 3JIEKTPOHHOrO OOpaIleHNs TPaXIaHHHY HE00X0IUMO
IPOBEPUTH MPABUIHHOCTD 3aII0JIHEHUS aHKETH. .

6.5. B ciyuae BHeceHHA B aHKETy HEKOPPEKTHBIX WJIM HENOCTOBEPHBIX
OaHHBIX (B TOJSX, SABIAIOLIMXCH 06A3aTebHBIMU Ul 3AIONHEHHdA) OTBET Ha
obOpallleHHe He IaeTcs. _ .

6.6. OOGpaieHde MOXeT ObITh OCTaBIE€HO 0€3 OTBETa IO CYLIECTBY C
YBeIOMIICHUEM 3asSBUTENIS O MPUYHHAX [PUHATHA TaKOro pellleHHsI, eCTH: B HEM
CONEPXKUTCA HEICH3ypHasi JIeKCHKa, OCKOpOWTENbHBIE BHIPAKEHHSA,  TEKCT
MHUCBMEHHOTO OOpallleHHs He MOANaeTCs IPOYTEHHI0; B OOpallleHUH IpakJaHHHA
COIEPXXHUTCS BOIPOC, Ha KOTODBIA eMy HEOJHOKPATHO ABAJIACH [IUCHMEHHbIE
OTBETEHI 10 CYIIECTBY B CBSA3H C paHee HAaIpaBIseMbIMU OOPAILEHUSAMH, 1 IIPH 3TOM
B OOpallleHHH HE IPHMBOAATCSA HOBBIE JOBOIBI MM OOGCTOATENBCTBA; OTBET MO
CyILECTBY IOCTABIEHHOr0 B OOpalleHHH BOIpoca He MOXeT ObITh naH Ges3
pasrylallieHuss CBEeNeHMi, COCTAaBIAIOIIMX TOCYNApCTBEHHYIO HIH  HHYIO
OXpaHseMylo (elepalbHbIM 3aKOHOM TaiHy. ‘

6.7. WudopManus O TIepCOHANBHBIX JaHHBIX aBTOPOB OOpallEHHH,
HalpaBJIeHHBIX B OJJEKTPOHHOM BHIE, XpaHHTcs M oOpabareiBaeTcs ¢
cobmonenreM TpeGoBaHuii 3akoHOmaTenbcTBa Poccuiickol ®Deaepamuu 0
NEPCOHAIBHBIX JAHHBIX,

6.8. VBemoMmiieHHEe O XOJ€ pacCMOTpEeHUs oOpalieHus TIpaxIaHuHA
HaIpaBIIsieTcs M0 YKa3aHHOMY UM afipecy 3JeKTPOHHOM MTOYTHL.

6.9. I'paxkiaHWH MOXeET MOJYYHUTh WHGOPMALHIO, Kacalollytocs 06paboTku
ero oOpallieHHs, Ha3BaB CBOM (GaMWIHIO, MMs, OTYECTBO (IOCIenHee - npu
HanMuMK) M ampec MecTa JKHTeNbCTBA o Teledony: (342) 212-32-54 s
noHenaenbHUK—TATHUIYY ¢ 09-00 no 16-00 gacos.

7. PaccmoTpeHue obpanieHus

7.1. O6pawenue, nocrynusiuee B llIkomy winM TOMKHOCTHOMY JIHIY B
COOTBETCTBHH C HX KOMIIETEHLMEH, MOMIEXHUT 00S3aTeNbHOMY PacCMOTPEHHIO.



7.2. JloKHOCTHOe JHuO:  ofecmeunBaeT OOBEKTHBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE DPacCMOTpeHHe ofpalleHus, B Cliydae HEOOXOAUMOCTH — C
y4acTHeM IpakJaHHHa, HalpaBUBILEro obpalleHue; 3alpalliBacT, B TOM YHCIE B
3JIEKTPOHHOM dopMe, HeoOXoauMBbIe U1 pacCCMOTPEHMS oGpamegHm IOOKyMEHTBHI U
MaTepualsl B IPYyrMX TOCYJAapCTBEHHBIX OpraHaX, OpraHax MeCTHOIO
CaMOyIpaBlIeHUs U y UHBIX JODKHOCTHBIX JIML, 32 UCKIIOYEHHEM CYAOB, OPIaHOB’
JNO3HaHUS W OpraHOB IPEABAPUTENBHOTO CIIEACTBUS;  IPUHHUMAET MepHl,
HANpaB/ICHHbIE HA BOCCTAHOBJICHWE WM 3aIUMTy HapyIUEHHBIX IMpaBs, ¢BOOOI H
3aKOHHBIX HHTEPECOB TIpaKAaHWHa; JAaéT NHUCbMEHHBIA OTBET IO CYILLECTBY
IIOCTaBJICHHBIX B OOpaIlleHUH BOIPOCOB; yBEAOMIISET MpaXKAaHUHA O HallpaBIEeHUU
ero ofpallleHUs Ha pacCMOTpeHHe B Ipyroil rocyIapCTBEHHBI oOpraH, OpraH
MECTHOTO CaMOYIIPaBJIeHUs WIK UHOMY JODKHOCTHOMY JIMITY B COOTBETCTBHHU C UX
KOMITETEHIIHEH. / ‘

7.3. OtBet Ha obpallleHHe TOANUCHIBAETCS JOKHOCTHBIM JIULIOM.

7.4. OtBer Ha ofpamienue, nocrynusuiee B lllkomy win mOMKHOCTHOMY
nuany B (opMe 3IeKTPOHHOTO NOKYMEHTA, HalpamiseTcss B popMe BIIEKTPOHHOIO
IOKYMEHTA 110 afpecy SIEKTPOHHOM MOYTHI, YKA3aHHOMY B o6paileHHy, WK B
NMCEMEHHOH QOopMe IO [TOUTOBOMY aZipecy, yKazaHHOMY B oOpallleHHH.

7.5. TocynmapCTBeHHBI# OpraH, OpraH MECTHOTO CaMOYIPABCHHUS HIH
JOJDKHOCTHOE JIMLO 110 HalpaBlIeHHOMY B YCTaHOBJIEHHOM TMOpsiAKe 3ampocy
rocyJapCTBEHHOIO  OpraHa, OpraHa MeCTHOI'O  CaMOYIIPaBJEHUS WM
JOJDKHOCTHOTO JIMIA, paccMarpuBaliomux oOpailieHue, o0s3aHbl B TeueHHe 15
JHEN MPeJOCTaBIATh JOKYMEHTHl U MaTepHalibl, HEOOXOIUMBIE ISl PACCMOTPEHHUS
ofpatieHns, 3a UCKIIOYeHHEM JOKYMEHTOB U MaTepPHANIOB, B KOTOPBIX COAEPKATCS
CBEIEHHUS, COCTaBJAIOLIME TOCYJAapCTBEHHYI0 MJIH HMHYIO  OXpaHAEMYIO
denepanbHBIM 3aKOHOM TailHy, M IUI1 KOTOPBIX YGTaHOBJIEH OCOOBIH MOPSOOK
NpeIOCTaBIICHHUS.

8. ITopsa ok paccMOTpeHUs OTAENBHBIX OOpalleHui

8.1. B cimydae, eciu B NUCBMEHHOM OOpallleHHH He YKa3aHbl (haMUIUSA
TpaXJaHWHa, HAIpaBUBILEro oOpalieHHe, WX IOYTOBBIM ajpec, Mo KOTOPOMY
OOJDKEH OBITH HaNpaBieH OTBET, OTBET Ha ofpalleHHe He paaeTca. Eciau B
YKa3aHHOM  oOpallleHMM COJEpXKaTcs CBEeJeHHS O IOArOTaBIHBAEMOM,
COBEpILIAEMOM HII COBEPIIEHHOM MPOTHBONPABHOM JESHHH, a TAKXKe O JIUIE, ero
NIOArOTaBIMBAIOLIEM, COBEPLIAIOIIEM WM COBEPLIMBINEM, OOpallleHHe TOMNEKHUT
HAlMpaBJIEHHUIO B TOCYJapCTBEHHBIN OpraH B COOTBETCTBHH C €ro KOMIETEHILHUEH.
8.2. JIoIKHOCTHOE JHMIO IIPH NONYyYEeHHH MHCBMEHHOrO OGpalleHHs, B KOTOPOM
COAEPIKATCA HELEH3ypHble MO0 OCKOpOUTENbHBIE BBIPRXKEHHUS, YIPO3bl KHU3HH,
300POBBIO U UMYILECTBY JOJDKHOCTHOTO JIMIIA, & TAKXKeE 4IIEHOB ero CEMbH, BIIpaBe
OCTaBHUTh ObpalleHHe 6e3 0TBeTa IO CYIIeCTBY MOCTAaBJIEHHEIX B HEM BOIPOCOB M



COOBIIMTS TpaXKNAHMHY, HampaBuBIIeMy oOpalligHue, O HEJOMyCTUMOCTH
3J10yOTPeOIEHUS TPABOM.

8.3. B cayuae, ecinM TEKCT NHUCbMEHHOIO ofpalieHuss He MMONNAeTCs
NPOYTEHHIO, OTBET Ha oOpallleHue He Ja€TCs i OHO He MOAICKUT HalpaBIIeHHIO Ha
PAcCMOTpEHHE B TOCYAPCTBEHHBIH OPraH, OpraH MECTHOr0 CaMOYNPaBICHIA K
JIOJDKHOCTHOMY JIMILy B COOTBETCTBUH C HX KOMIIETEHLHEN, O YeM B TEUEHHE CeMH
nHelt co [HS pericTpalyy oOpalleHus coo0ImaeTcs TpaxaaHuHy, HalpaBUBIIEMy
oGpallleHue, €CIM ero GaMUIUs | [IOYTOBBIH aIpEC OANAIOTCS MIPOITEHMUIO. -

8.4. B ciyuae, ecii B IMCBMEHHOM OOpallleHHH IrpakIaHUHA COLEePIKHTCS
BOTIPOC, Ha KOTODBI €My HEONHOKPATHO [ABAIMCh NHMCBMEHHBIC OTBETHI IO
CYIECTBY B CBSI3M C paHee HalpaBIieMbIMH oOpallleHUsIMH, M IIpH 3TOM B
obpalleHy He IPUBOASATCS HOBBIE JOBOIBI MY 06CTOATENBCTBA, AOKHOCTHOE
JHI0 Au60 YIOJAHOMOYEHHOE HAa TO JIMIO BIpaBe IMPUHATL PEIIEHHE O
6e30CHOBATEILHOCTH OuepefHOro obOpallleHus M TNPEeKpalleHHH IEepenucky C
rpaIaHMHOM 10 TaHHOMY BOIPOCY IIPH YCJIOBUHM, YTO yKa3aHHOE obparieHue u
paHee HampablisieMble 0OpallieHUs HaNpaB/IAlucCh B IlIkomy wnn OIIHOMY ¥ TOMY
e NO/KHOCTHOMY Jjuiy. O [aHHOM peIIeHHH YBEIOMISETCS TpaKIHHH,
HanmpaBuMBIUMi o6pamenue. 8.5. B ciydae, €CId OTBET IO CYLIECTBY
[IOCTABIEHHOrO B OOpAIIEHHM BONPOCA He MOXeT ObITh IaH 0e3 pasryialleHHs
CBeIEHUH, COCTAaBIIOILMX TOCYJapCTBEHHYIO WM MHYIO  OXpaHSeMYHO
denepaibHBIM 3aKOHOM TaiHy, TpaXIaHHUHY, HanpaBaneMy obpaieHue,
cOOBIIaeTCs 0 HEBO3MOKHOCTH JaTh OTBET IO CYLISCTBY IOCTABJICHHOIO B HEM
BOMpPOCA B CBA3M C HEJOMYCTUMOCTBIO pa3TJIallieHHs yKa3aHHBIX CBEICHHUH.

8.6. B ciyuae, ecaM MpPUYUHBL, II0 KOTOPHIM OTBET TO CYyIUECTBY
[IOCTaBJIEHHBIX B OOpallleHHH BOIIPOCOB HE MOT OBITh JaH, B ToceayomweM GBUTH
yCTpaHeHbl, IPaKJaHWH BIpaBe BHOBb HAIpPaBHUTh obpamenue B llxomy wix
COOTBETCTBYIOLIEMY AO/DKHOCTHOMY JIMLLY.

9. CpoKH pacCMOTPEeHHs MACBMEHHOT0 00palleHus

9.1. ITuceMeHHOe obpaiueHye, nocTynusinee B Llxomy unu J(OTXHOCTHOMY
JIUITy B COOTBETCTBHHU C HX KOMIIETEHLMeH, pacCCMaTPUBAETCA B TEHCHUE 30 nuen
CO JHS PErMCTPaLMK MICEMEHHOTO O0palieH .

92. B  UCKIIOYHTENBHBIX  CIy4asX HODKHOCTHOe JHUO  JHOO
YIIOJTHOMOYEHHOE Ha TO JIMIIO BIpase NPOJIUTH CPOK PaCCMOTPEHHS obpalueHus
He 6osee yem Ha 30 nOHelM, YBEOAOMHUB O INPOJIEHHH CpOKa €ro pacCMOTPeHUs
rpaXJIaHnHa, HallpaBUBILIEro obpalieHue.

10. JInunplil mpuéM rpaxnaan

10.1. 3amuch rpaxnad Ha nu4HbIM npuéM B Ilkomy OCYILIECTBIISETCSA Ha
OCHOBE MX OOpalleHHi O 3amhCH Ha JIMYHBIA NPHUEM INPH JIMYHOM MOCCLICHHH
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10.2. B >xypHane 3amuCH Ha JIMYHBIA MpPHEM MpPH JUYHOM MOCEINECHHH
IIIKosbl yKa3pIBAIOTCS: HOMEP M [aTa MOCTYIICHUS oGpameHH}[; bamunus, ums,
OTYECTBO (IIOCIEAHEr0 — INPM HANMYMHM) TPXKNAHMHA, YyKA3aHHE KOHKPETHOM
MHQOPMALUH, CYTH IPeJIOXEeHH s, 3asIBIeHUsI WIH XKaToOkl (o6pawieHne qOMKHO
COIEepaTh TEMAaTHUKY BOIIPOCA); aTa U BpeMs JINYHOTO IpHEMA.

10.3. Jlm4ub1#t NpuéM rpaaaH OCYILECTBISETCS JUPEKTOPOM Ixoms! 1 ero
3amecTuTensIMH. Hpopmanus o6 ycTaHOBIEHHBIX OIS NpHeMa AHAX M dacax
AOBOAUTCS N0 CBECHUS IPaXKAaH. A TaKxe NpeACTaBlieHa Ha OMHIHANIBHOM caiiTe
IIxons! B ceTn MIHTepHET U Ha HHGOPMALIMOHHOM CTeHAE B 30aHHHM LLIKOEL.

10.4. Tlpu nuuHOM mpuéMe TIpaXKHaHHH HpPENBABILET JIOKYMEHT,
YIOCTOBEPSIOIINIA €ro JHYHOCTE.

10.5. ConépmaHHe ycTHOro obpauenus 3aHocuTcss B JKypHan yCTHBIX
oOpallleHu# rpanaH.

10.6. IlucemeHHoOe ofpaiueHyre, NPUHATOE B XO4E€ JIHMYHOTO npréMa,
NOJIEXKUT PETMCTPALMH B IIOPSAKE, YCTAHOBJIEHHOM HACTOSIINM I107I0KeHreM.

10.7. B ciydyae, ecnu M3NOXKEHHble B YCTHOM OOpameHHH (akThl
OOCTOATENBCTBA SABNAIOTCS OYEBHAHBIMM M He TpeGyioT JOIIOJIHUTENBbHOM
NMPOBEPKH, OTBET Ha oOpallieHue C COTNIACHS IPaAaHHHa MOXET OBITh JaH YCTHO B
XOfie JIMYHOTO TNpHeMa, O 4eM JesiaeTcs 3amuch B JKypHame JMuHOro mpuema
rpaXIaHuHa. B oCTalbHBIX Cly4asx HaeTcsi MHCBMEHHBIN OTBET IO CyLIEeCTBY
TNIOCTaBJICHHBIX B 0OpAlleHHH BOIIPOCOB.

10.8. B ciydae, ecnu B oOpalleHHH COZEPKATCS BOIPOCHL, pelieHue
KOTOpPBIX HE BXOAMT B KoMreTeHuuro IlIkoasl ¥ (WIH) OOMKHOCTHOTO JIHIA,
TPaXXNaHWHy HAa€TCs pasbsCHEHWE, Kyla M B KaKOM MOpSAKE €My ClexyeT
oOpaTuThCA.

10.9. B xone nmuyHOro mnpuema rpaXJaHHHY MOXeT OBITh OTKA3aHO B
JanbHEHIIEM pacCMOTPeHHM OOpaIleHHs, eClM eMy paHee GBI JaH OTBET MO
CYLIECTBY IIOCTaBJIEHHEIX B 0OpallleHHH BOIIPOCOB.

11. KonTpons Han ucrionHeHreM o6palieHuit rpaxaaH

10.1. Hupektop Illkomel ocyuiecTBisEeT B Npemeiax CBOEH KOMIETEHLHH
KOHTPOJIb 32 COOJIOJCHHEM TMOpSAAKAa PAcCCMOTPEHMs OOpalleHui, aHaIH3HpyeT
CONepXaHUEe MOCTYNAOIUX OOpalleH!H, MPUHEMAET Mephl [0 CBOEBPEMEHHOMY
BBUBJICHHIO M YCTPaHEHHIO IPHYHH HapylleHHs MpaB, cBOGOL M 3aKOHHBIX
unrepecos rpaxzaad. 10.2. ITucbMeHHble OOpalueHus rpainaH, KOIHH OTBETOB,
AOKYMEHTEI 110 JIMYHOMY NPHEMY IpaxciaH GOPMHUPYIOTCA B lefia B COOTBETCTBHE
C YTBEPXXIEHHOX HOMEHKJIaTypoii Jell.



